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New York Stock Exchange

Global Overview
American International Group, Inc. (AIG) is a leading global insurance
organization. We provide a wide range of property casualty insurance, life
insurance, retirement solutions and other financial services to customers in
approximately 70 countries and jurisdictions. These diverse offerings
include products and services that help businesses and individuals protect
their assets, manage risks and provide for retirement security. AIG common
stock is listed on the New York Stock Exchange.

AIG Headquarters in
New York
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Global Key Facts & Figures
AIG’s revenue in 2021

~70 $52.1B
Countries and
jurisdictions where
AIG serves customers

Breadth of Loyal Customers
including millions of clients and
policyholders ranging from multi-national
Fortune 500 companies to individuals
throughout the world.

100+

Years in operation
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Global Key Facts & Figures

1

of DiversityInc’s Top 50
Companies for Diversity for
the 4th consecutive year

$27
Million
contributed to nonprofit
organizations

AIG employees in 2021

~ 36,600

Data updated as of Dec 31, 2021
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China Overview
AIG Insurance Company China Limited (AIG China), a member company of
AIG, is a registered property insurer in China, with branch offices in Beijing,
Shanghai, Guangdong Province, Shenzhen, Jiangsu Province, Zhejiang
Province, and marine insurance operation center in Shanghai.

AIG China provides comprehensive services and customized products to
businesses and individual customers through one of the most extensive P&C
network around the world. Solutions include helping Chinese companies
“going-out”, risk engineering and outbound travel insurance services.

AIG China is committed to leverage its global resources, experiences and
analytical insights to address customer needs and to achieve sustainable
growth and development in Chinese market. AIG aims to become its clients’
most valued insurer.
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China Key Facts & Figures
Beijing
Jiangsu

Zhejiang
Guangzhou

Shanghai

7

Branch Offices
in China

Shenzhen

Drawing Review No: GS(2020)3185

4.27%
of the Total Foreign
P&C Market Share

GPW of 2021:

¥1.76B

Partners/
Brokers

Employees:

400+ ~600

Data updated as of Dec 31, 2021
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AIG in China
The American International Group (AIG) can trace its roots back to 100+ years ago, when
American Cornelius Vander Starr established a general insurance agency, American Asiatic
Underwriters, headquartered in Shanghai, China.

AIG markets its brand in China as Mei Ya. “Mei” means “American”, and “Ya” means “Asiatic”.

AIG was the first foreign insurer in China to receive a license to operate in the market in 1992.

In 2007, the former China Insurance Regulatory Commission (CRIC) approved conversion of
all branches of AIU in China into a wholly owned subsidiary of AIG in China.

100+

AIG celebrated its centenary in 2019.
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China Footprint
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Consumer Insurance
AIG Consumer Insurance is a unique Franchise that brings together a
broad portfolio of accident and health management, travel and service
programs offered through a wide distribution network. AIG has long held a
leading position in the market. With its strong capital position, customerfocused service, innovative product development capabilities and strong
distribution relationships across multiple channels, AIG Consumer
Insurance is well positioned to provide clients with the products they need
delivered through the channels they prefer.
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Consumer Insurance
AIG China offers a broad range of solutions
AIG China provides warranty administration

Service Programs

to meet the particular needs of individuals,

services with a great depth of expertise and
families, expatriates, travelers, employees
capabilities, from customer service to dedicated
and members of any group.
global partners, to develop and maintain profitable
programs that are valuable to clients’ business
goals.

Accident
& Health

Personal
Property
AIG China protects personal valuables against
accidental loss or natural catastrophe.

Well prepared at all time
Medical assistance
Wide range covering

Travel

Travel assistance
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Commercial Insurance
AIG Commercial Insurance is a leading provider of insurance products and
services for commercial and institutional customers to help manage risk.
AIG Commercial Insurance offers a broad range of products to customers
through a diversified, multichannel distribution network. Customers value
Commercial Insurance’s strong capital position, extensive risk management
and claims experience, and its ability to be a market leader in critical lines
of insurance business.
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Commercial Insurance
AIG applies its collective experience to evaluate
each client’s unique loss potential and recommends
cost effective, professional, and measurable
AIG provides tailored general, excess and

methods to manage financial and professional risks

specialty casualty solutions for domestic and

Casualty

multinational organizations of all sizes.

Financial
Lines

today and tomorrow.

AIG works to combine its in-depth industry expertise
and outstanding global capabilities to deliver highly
AIG protects sellers of goods and
services on credit against the risk of

Energy
&
Engineering

Trade
Credit

customer non-payment due to

flexible, tailored risk management solutions to
energy and engineering related businesses.

customer insolvency, protracted
default, and political events.
AIG’s property solutions address risks to a company's

Marine
AIG provides flexible, tailored marine

Property

physical assets such as material damage, business
interruption and terrorism.

solutions for cargo owners and
logistics operators.
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Achievements and Recognition
Presenter
Shanghai Securities News
Information Times
Pudong New Area Human Resources and
Social Security Bureau
Shenzhen Special Zone Daily

Money Weekly

Award
2021 Most Promising Insurance Company of the Year
2021 Insurance Company with the Best Core Competency
(AIG China Guangdong Branch）

2021 The Most Suitable Place to Work

2021 Insurance Brand of the Year (AIG China Shenzhen Branch）

2021 Annual Reward for Flexible and Comprehensive Child
Accident Insurance Product;
2021 Annual Reward for Outstanding Quality Business Travel Service

Data updated as of May 1, 2022
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Corporate Social Responsibility

AIG devotes to improving international
cooperation and serving the Belt and
Road Initiative

AIG provides support for schools
serving the children of migrant workers
and for elementary education
institutions in poverty-stricken areas

AIG calls for environmental
protection and Net Zero Future

AIG cultivates the Hope School in
Wuyuan (2003-now)

AIG sponsors Enactus to encourage
student social entrepreneur teams who
focus on various ways to enhance the
resilience of cities (2007-now)
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AIG employees join the fight
against COVID-19

AIG sponsors Make-A-Wish
Shanghai since 2017
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American International Group, Inc. (AIG) is a leading global insurance organization.
We provide a wide range of property casualty insurance, life insurance, retirement
solutions and other financial services to customers in approximately 70 countries and
jurisdictions. These diverse offerings include products and services that help
businesses and individuals protect their assets, manage risks and provide for
retirement security. AIG common stock is listed on the New York Stock Exchange.

AIG Insurance Company China Limited (AIG China), a member company of AIG, is a
registered property insurer in China, with branch offices in Beijing, Shanghai,
Guangdong Province, Shenzhen, Jiangsu Province, Zhejiang Province, and marine
insurance operation center in Shanghai.

